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Media 
Relations 

What is Traditional Community 
Engagement? 

Public 
Involvement  

Public 
Affairs 



 Develop strategies and 
plans 

 Hold public meetings 

 Ensure compliance with 
local, state, and federal 
guidelines and regulations 

 Document process, 
comments, and responses 

Traditional Public Involvement 



Facilitation 
services 
(design 

charrettes, 
focus groups, 

etc.) 

Graphic 
Design 

Media 
Relations 

Crisis 
Management 

Environmental 
Justice 

Outreach 

NEPA 
Process 

Social 
Media 

What is Community Engagement 
Now? 

Public 
Involvement & 

Communications 
Planning 

Public 
Affairs 

Event  
Planning 



WHY CHANGE? 



• Can get news in an 
instant 
 

• Don’t have to go 
somewhere to be part 
of the conversation 
 

• Can be his or her own 
reporter to a mass 
audience 
 

Technology Has Changed 



• Proactive Public 
Engagement 
 

• Positive Public 
Perception 
 

• Customer Service 
 

• Performance 
Measurement   

Approach 



LISTEN 
Communicate 

Visually, Effectively 

ENGAGE 
Incorporate 

Innovative Strategies 

INFORM 
Elevate Your Project 



LISTEN 



• Telephone Interviews 
 

• Personal Surveys 
 

• Focus Groups 
 

• One-on-One Interviews 
“Grass-tops” perspective 
 

Listening Strategies 



CommentSense ®  



ENGAGE 



Communicate visually, 
effectively 






Pop-Up Events 
 
• Engage a new 

group/population 
 

• Relatively 
inexpensive 
 

• Engage the 
community in their 
environment  

 
 
 



Electronic Polling 
 
• Live feedback 

 
• Facilitates 

conversation 
 

• Provides 
anonymity  

 
 
 



Social Media Engagement 
• Directly connects you 

with project 
stakeholders 
 
 

• Cost effective 
 
 

• Social Media Policy 
 
 

• Develop metrics to 
show ROI 



INFORM 



Incorporate Innovative 
Strategies 



Elevate your project 



Comment Video 



Lynn Purnell 
Traffic, Planning & Environment Manager 
Southeast Region 
purnell@pbworld.com 
704-342-5405 (Direct) 
 

Genevieve Rubrecht 
Communications Coordinator 
rubrechtg@pbworld.com 
704-342-5419 (Direct) 

Questions? 
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